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Career Opportunlty











Quality Assurance Specialist GS-14 – Atlanta, GA





Serving the Public as a Lean Six Sigma Quality Assurance Specialist at the Internal Revenue Service will give you the opportunity to lead business process improvement initiatives which directly influence IRS policies, programs and work processes. Your work will also help the IRS continue to strengthen and improve service to America’s taxpayers.











The IRS has full-time positions available in Atlanta for Quality Assurance Specialists with the Wage & Investment Division. These are all GS-14 Lean Six Sigma Black Belt positions.





As a Quality Assurance Specialist you will:


Act as Senior Staff Officer and Lean Six Sigma Performance Specialist


Apply LSS methodology in the development of innovative approaches and methods that enhance process performance


Lead project teams in development of recommendations that improve taxpayer service, increase productivity, reduce costs, lower cycle time and improve business performance


Plan, organize and execute performance management and process improvements to solve complex problems 


Collaborate with project team members, subject matter experts, managers and executives to improve business processes, policies and procedures





Job Requirements:


Preference given to those who are skilled in Lean, Six Sigma and Define for Six Sigma


You must have one year of specialized experience at a level close to the work of this job that has given you the particular knowledge, skills and abilities required to successfully perform. Typically, we would find this experience in work within this field or a field that is closely related.


One year of specialized experience must be equivalent to at least the next lower grade level of GS-13.


You must be a citizen of the United States. 











To apply for this terrific job opportunity, visit the IRS on USAJobs:


www.jobs.irs.gov/USAJOBS





These positions are scheduled to be posted on June 9, 2010 with a closing date of June 15.





Quality Assurance Specialist 


10AN3-WIX0145-1910-14


When completing your application, be sure to address the Knowledge, Skills and Abilities – known as KSAs.


Starting Salary: $101,035.00 per year





For information about the IRS and the careers we offer, visit the IRS Careers Website


� HYPERLINK "http://www.jobs.irs.gov/home.html" ��www.jobs.irs.gov/home.html�


























The Internal Revenue Service is an Equal Opportunity Employer








