[image: image1.png]izl




POSITION DESCRIPTION

Junior Social Media Specialist
Reports to:

SEO & Emerging Media Manager
Location:

Atlanta, GA
COMPANY:

BKV has been in business for over 25 years and is one of the largest privately owned full-service Direct Response agencies with offices in Atlanta and Kansas City.  With a staff of over 150 professionals, the company maintains a leadership position in creative, marketing, media, interactive, production and database expertise.

Clients include Delta, Equifax, The Salvation Army, Six Flags, The American Red Cross, PRIMEDIA, and AT&T among other progressive organizations.  Superior performance and customer service has allowed BKV to have consistent growth over the years.

CULTURE:

The culture of BKV is truly unique within the advertising business.  At BKV, titles are insignificant and everyone from the president on down fulfills an active “hands-on” role working as a team to satisfy client projects.  Entrepreneurial in spirit, professionals are encouraged to grow, are treated with respect and work within a team environment where all members are focused on results.  

The success of BKV’s culture can be measured on multiple levels.  First, the company has a very stable team of professionals who have worked for BKV for many years while serving as the core of the culture.  Secondly, layoffs have not been a part of the company’s profile as proven performers are valued and retained. Additionally, the agency has a long history of double-digit growth and profits year over year.

The culture is rapid-paced and flexible to a varied client environment. This demands adherence to the highest industry standards for performance while encouraging individual initiative for success.

The Position:

The social media specialist will be in charge of monitoring and reporting on the social media presence of both BKV and its clients. Additionally, the specialist will be tasked with developing and implementing social media plans for all applicable clients. This may include platforms such as Twitter, Facebook, LinkedIn, Check-in services, blogs, forums or any other place that conversations may be happening online.

Responsibilities:

· Assists in day-to-day research and development of social media tactics 
· Maintain overall Social Media implementation. Collaborate on strategy.

· Monitor & report on conversations online for BKV and our clients

· Participate in and respond to conversations on social media platforms

· Meet with Social Task Force on a weekly basis 

· Actively maintain BKV’s Facebook and Twitter accounts

· Also posting industry news & articles to BKV’s Blog
· Stay up-to-date with the most current social media trends
· Build on understanding of search engines and their spiders’ work by conducting research and reporting key developments and news as it pertains to social media

· Keyword research using online tools

· Develops basic understanding of advertising agencies and basic departmental functioning
· Begins understanding basic direct marketing techniques and practices
 Qualifications:

· Focus on constant self-improvement and learning
· Proficient in Word, Excel, and PowerPoint
· Excellent verbal, written, and presentation skills
· Demonstrable & strong communication skills, especially as it pertains to online mediums
· Excellent organization skills and an ability to manage multiple tasks
· Strong attention to detail
· Independent worker, self-starter and problem solver
· Social media experience
